IAPD UNIVERSITY
COURSE CATALOG

IAPD University™ is the ideal way for newcomers
and industry veterans to become subject matter
experts, enhance their plastics career and
become an indispensable asset to their company
and customers.
IAPD provides numerous training options for
companies of all types and sizes. Companies
with formal training programs use IAPD’s
educational resources to enhance their existing
training offerings. Companies that don’t have a
training program in place use IAPD’s programs
to train their employees at a fraction of the cost
of developing or negotiating the licensing on
their own programs.
Whether you need to train a single new hire or
your entire organization, IAPD University has you
covered. Get started today!
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IAPD UNIVERSITY
TESTING CENTER

Your professional development resource

With heavy workloads and busy schedules, it’s easy for professional development
to be pushed to the back burner. However, regular learning and skills development
are critical for individuals seeking to build competencies and advance their careers.
IAPD University’s Testing Center is your go-to resource for professional
development in the performance plastics industry. As an IAPD member, you have
access to industry-specific training as well as business skills training including
Microsoft Office, compliance and soft skills and safety training. The Testing Center
makes continuous learning possible in today’s fast-paced work environment. Your
employees will receive on-demand access to in-demand skills from their computer
or mobile device — anytime, anywhere.
Access the testing center through the training button on www.iapd.org. If you have
any questions or suggestions on future training topics, please feel free to reach out
us. Providing members with world-class training is our priority.

Courtney Karr
Marketing and
Education Manager
ckarr@iapd.org
913.345.1005
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ABOUT THE
IAPD UNIVERSITY
TESTING CENTER
WHAT IS THE IAPD UNIVERSITY TESTING CENTER?
The all-new testing center includes IAPD’s existing proprietary courses
on performance plastics, sales training and pipe, valves and fittings
(PVF), along with popular health and safety and business topics. The
testing center is a convenient online resource for the administration,
documentation, tracking, reporting and delivery of online training and
certificate programs.

BENEFITS
All participants in the testing center will
be able to access their own transcripts
and certificates of completion, as well
as download the badges associated
with the courses they have successfully
completed. These badges have been
designed to be included in email
signatures and on business cards, which will broadcast the expertise of
the participant to their customers and colleagues.

CUSTOMIZATION AVAILABLE
IAPD member companies
have the opportunity to
create custom micro-sites.
These micro-sites are
branded with the company’s
logo and can include
additional proprietary
courses that the company
wants to offer as part of their employees’ training regimen. Companies
that invest in a micro-site will be able to assign an administrator to
it, who can then track the progress of their employees through their
designated training courses. Administrators have the option to include
messages to all the employees in their micro-sites; for example, to
announce a company meeting, or that a course that has been added to
the micro-site.

IAPD
PERFORMANCE PLASTICS
CERTIFICATE PROGRAMS
Whether you’re new to the industry or a seasoned pro, the IAPD Performance
Plastics Certificate Program educates professionals in the plastics distribution
industry by testing the basics of performance plastics including physical
properties, processes and materials.
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— Ross Wigington, Piedmont Plastics

“

“

For people in all stages of their careers, these exams will help confirm the information
you know and may help you learn something you didn’t. Having completed Level I and
Level II, I now feel ‘certified’ as a plastics salesperson.

IAPD PERFORMANCE PLASTICS CERTIFICATE PROGRAMS
PERFORMANCE PLASTICS LEVEL I

PERFORMANCE PLASTICS LEVEL II

Developed by the IAPD Education
Committee, the IAPD Performance
Plastics Certificate Level I exam is
based on a broad understanding of the
performance plastics industry. It is the
best way to secure a solid foundation of
performance plastics knowledge.

If you’ve passed the IAPD Performance
Plastics Certificate Level I exam,
challenge yourself and enroll in the
next level of IAPD’s performance
plastics training program. The IAPD
Performance Plastics Certificate Level II
exam is an advanced program that puts
the information from Level I to practical
use with applications from a variety
of markets. Level II challenges your
technical knowledge, research skills
and business acumen by evaluating
your ability to help customers find real
solutions.

The content of the Level I exam is based
largely on information found in the
Introduction to Plastics training manual.
It covers materials, properties, fillers
and enhancements. Level I will benefit
everyone in the performance plastics
industry, regardless of experience.
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As with the business world, you
won’t know the answers to all the
questions but you will need to be able
to demonstrate that you can find the
answers. Therefore, a study guide is not
provided. Rather, you are encouraged
to use IAPD’s many plastics technical
resources, such as the Introduction
to Plastics and Performance Plastics
magazine, to guide you to the right
answer. You may also search IAPD’s
website, Google or call IAPD members
directly to help you complete the exam.

Member Price: US$129 each
Nonmember Price: US$179 each
Special Member Bundle Pricing:
3-19 Applicants: US$119 each
20+ Applicants: US$99 each
Introduction to Plastics, 12th Edition Pricing:
Member Price: US$65 each
Nonmember Price: US$99 each
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IAPD
EXCELLENCE IN SALES
CERTIFICATE PROGRAMS
All sales training isn’t basic training. It’s not a one-size-fits-all approach. It must be tailored
to an individual’s skills and expertise, along with their years of work and life experience.
Recognizing this, the IAPD Education Committee worked with renowned corporate trainer
Chuck Holmes to develop a tiered training program for sales professionals.
The IAPD Excellence in Sales Program provides you with new tools to:
▪▪ Help you be more successful in your job.
▪▪ Be a more valuable part of your company.
▪▪ Reduce the stress that comes from working hard with nothing to show for it.
Excellence in Sales Level I, the first tier of the program, addresses separately the unique roles
of inside and outside sales professionals. Each course consists of an individual study guide and
60-question multiple choice exam that you will refer to again and again.
The Excellence in Sales Level I: Inside and Outside Sales exams are to be purchased separately
based on the salesperson’s role within their company. Sales managers may want to purchase
both exams to fully understand what is communicated in the Inside and Outside Sales exam
materials and questions.
Excellence in Sales Level II, the second tier of the program, addresses seven industry-based
scenarios. You will draw from your expertise and work experience to formulate effective
solutions for each scenario.
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IAPD EXCELLENCE IN SALES CERTIFICATE PROGRAMS
EXCELLENCE IN SALES LEVEL I: INSIDE SALES
The Excellence in Sales Level I: Inside Sales Certificate Program includes three parts:
1. The Customer (from both the customer’s and the company’s points of view)
2. The Call
3. Negotiating
Together, they prepare you to:
▪▪ Deal effectively with the daily torrent of calls.
▪▪ Qualify prospects according to the objectives of the company.
▪▪ Determine what the customer considers value.
▪▪ Apply the assets of your company to providing value.
The Negotiating section helps you steer the conversation away from pure price to the value
add that the company is providing.
Upon completion of the exam, you will:
▪▪ Understand account classification and how to use it to increase the effective use of your
time.
▪▪ Use customer-oriented sales skills to increase the customer’s loyalty to the company.
▪▪ Develop and implement value-based sales plans.
▪▪ Be able to identify the type of negotiation you are engaged in and properly prepare for it.
▪▪ Be able to identify points of power and use them effectively.
▪▪ Be able to spot strategies and counter them effectively.
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Member Price: US$129 each
Nonmember Price: US$179 each
Special Member Bundle Pricing:
3-19 Applicants: US$119 each
20+ Applicants: US$99 each
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EXCELLENCE IN SALES LEVEL I: OUTSIDE SALES
The Excellence in Sales Level I: Outside Sales Certificate Program includes three parts:
1. Territory Management
2. Value Selling
3. Negotiating
Together, they prepare you to effectively:
▪▪ Prospect for new business.
▪▪ Qualify the prospects according to the objectives of the company.
▪▪ Determine what the customer considers value.
▪▪ Apply the assets of your company to providing value.
▪▪ The Negotiating section helps you steer the conversation away from pure price to the
value add that the company is providing.
Upon completion of the exam, you will:
▪▪ Understand account classification and how
to use it to increase the effective use of your
time.
▪▪ Be able to locate potential prospects and
qualify them according to the objectives of
the company.
▪▪ Be able to create a value-based sales plan to
turn the prospect into a customer.
▪▪ Be able to identify the type of negotiation you
are engaged in and properly prepare for it.
▪▪ Be able to identify points of power and use them effectively.
▪▪ Be able to spot strategies and counter them effectively.
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Member Price: US$129 each
Nonmember Price: US$179 each
Special Member Bundle Pricing:
3-19 Applicants: US$119 each
20+ Applicants: US$99 each

EXCELLENCE IN SALES LEVEL II
This intermediate course is about correctly defining real-world problems and devising
effective solutions for them, using the resources of your company and what you’ve learned
in your plastics experience (plus some new ideas).
To some extent, it is about what you do every day as you call on customers, help them solve
their problems and help achieve the objectives of your company. However, you may find
that you don’t do these things with the same structure the course requires. Solving the
seven scenarios requires a thoughtful approach to a complete solution presented in the
proper chronology.
You’ll be expected to use the skills you learned in Level I, as well as your work
experience, to provide solutions to seven industry-based scenarios:
1. Prospecting
2. Developing New Accounts
3. Combating Competitive Efforts
4. Restoring Account Confidence After a Service Failure
5. Solving Process Problems for the Customer
6. Winning New Business in a Competitive Environment
7. Solving Product Problems for the Customer
While the details may vary from company to company, most distributors and distributor
salespeople have faced something very similar to what’s described in the scenarios.
When you successfully complete this course, you will:
▪▪ Be able to work beyond the symptoms and correctly define the problem.
▪▪ Understand the interaction of distributor departments and use the resources of
these departments properly.
▪▪ Structure sales and problem-solving plans in an organized manner so that each step
contributes to the success of the next step.
▪▪ Deal with complex customer structures properly.
▪▪ Effectively communicate your solutions to real-world problems.
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Member Price: US$129 each
Nonmember Price: US$179 each
Special Member Bundle Pricing:
3-19 Applicants: US$119 each
20+ Applicants: US$99 each
IAPD CERTIFICATE PROGRAMS
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IAPD PIPE, VALVES
AND FITTINGS (PVF)
CERTIFICATE PROGRAM
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— Lorrie Simer, Vice President, Indelco Custom Products, an Indelco Plastics Company

“

“

Even with 30+ years in the plastic business, I gained knowledge from the content that
will help me assist my customers in the future. I was impressed with the exam and would
encourage everyone in the PVF business to take it.

IAPD PIPE, VALVES AND FITTINGS (PVF)
CERTIFICATE PROGRAM

IAPD PIPE, VALVES AND FITTINGS (PVF) CERTIFICATE PROGRAM
In response to the demand for increased
educational content specific to the pipe, valves and
fittings distribution industry, IAPD has developed
the Pipe, Valves and Fittings (PVF) Certificate
Program. Working with the IAPD Education
Committee and Pipe, Valves and Fittings Common
Interest Group (PVF CIG), Dick Birch created the
course materials and a 100 multiple-choice question exam.
The main objectives of the PVF Certificate Exam are to introduce the basic principles
of industrial and commercial piping systems and describe how plastic materials
of construction affect the applications and design of such systems. Industry
newcomers and experienced personnel will benefit from the specific discussion of
plastic materials, features and benefits of such materials as well as limitations and
misapplications of such materials.
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Member Price: US$129 each
Nonmember Price: US$179 each
Special Member Bundle Pricing:
3-19 Applicants: US$119 each
20+ Applicants: US$99 each
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SAFETY TRAINING
COURSES
IAPD University is here to help you create a safer, more productive workplace.
Our safety training courses range from general safety training to regulatory
compliance training.
From reducing stress to industrial ergonomics, to distracted driving and
preventing fires, IAPD University’s general safety training addresses issues that
affect employees in their daily job functions so they can start to work safer and
smarter.
Our courses help to ensure that your company meets OSHA requirements with
regulatory compliance training. Don’t risk expensive non-compliance penalties,
enroll in training today.
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SAFETY TRAINING COURSES
▪▪ Back Safety
▪▪ Bloodborne Pathogens in Commercial and Light Industrial Facilities
▪▪ Dealing with Drug and Alcohol Abuse for Employees
▪▪ Eye Safety in Construction Environments
▪▪ Fire Extinguishers
▪▪ First Aid
▪▪ Forklift Safety: Industrial Counterbalance Lift Trucks
▪▪ Hand, Wrist and Finger Safety in Construction Environments
▪▪ Heat Stress
▪▪ Personal Protective Equipment
▪▪ Safe Lifting
▪▪ Warehouse Safety
▪▪ Workplace Violence

COURSE PRICING

Member Price: US$29 each
Nonmember Price: US$41 each

SAFETY TRAINING COURSES
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BUSINESS SKILLS
TRAINING PACKAGE
IAPD has found the top 96 general skills training courses and are offering them to you at
one low price. For $199, you have access to:
• Microsoft Office Training (Excel, PowerPoint, Word, Outlook and Access)
• Human Resources Training (such as Wage & Hour Basics, Legal Aspects of Interviewing
and Hiring, Preventing Unlawful Workplace Harassment for Managers and much more)
• Soft Skills Training (such as Value Positioning, Lead Generation, Time Planning and
Prioritizing, Driving Innovation, Motivating Performance, Conflict Resolution, Turning
Around Performance Problems and much more)
All 96 training courses are available to you for 12 months after you sign up. Take them
anytime, anywhere, from the convenience of the new IAPD University Training Center.
Whether you want to brush up on your Microsoft skills, ensure that your workforce is
following proper Human Resources practices or you want to be a better salesperson or
manager, the IAPD Business Skills Training Package is an excellent investment in your
success.
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BUSINESS SKILLS TRAINING PACKAGE
Microsoft Office Training Topics
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪
▪▪

Google Apps: Complete
Access 2016: Beginner
Access 2016: Intermediate
Access 2013: Beginner
Access 2013: Intermediate
Excel 2016: Beginner
Excel 2016: Intermediate
Excel 2016: Advanced
Excel 2013: Beginner
Excel 2013: Intermediate
Excel 2013: Advanced
Excel 2010: Beginner
Excel 2010: Intermediate
Excel 2010: Advanced
Outlook 2010: Beginner
Outlook 2010: Intermediate
Outlook 2013: Intermediate
Outlook 2013: Beginner
Outlook 2016: Beginner
Outlook 2016: Intermediate
PowerPoint 2010: Beginner
PowerPoint 2010: Intermediate
PowerPoint 2013: Beginner
PowerPoint 2013: Intermediate
PowerPoint 2016: Beginner
PowerPoint 2016: Intermediate
Windows 10: Complete
Windows 8: Complete
Word 2010: Beginner
Word 2010: Intermediate
Word 2010: Advanced
Word 2013: Beginner
Word 2013: Intermediate
Word 2013: Advanced
Word 2016: Beginner
Word 2016: Intermediate
Word 2016: Advanced

Human Resources Training Topics
▪▪ Cyber Security Basics
▪▪ Preventing Bribery and Corruption in a
Global Economy
▪▪ Wage & Hour Basics
▪▪ HIPAA Privacy and Security Basics
▪▪ Religious Discrimination and
Accommodation
▪▪ Preventing Age Discrimination for
Managers and Supervisors
▪▪ Preventing Employment Discrimination:
Federal Sector Managers and Supervisors
▪▪ Preventing Unlawful Retaliation in the
Workplace
▪▪ FCPA Anti-Bribery Training for Managers
▪▪ Legal Aspects of Interviewing and Hiring
▪▪ Preventing Unlawful Workplace
Harassment for Managers
▪▪ Understanding Unlawful Workplace
Harassment
▪▪ Understanding Sexual Harassment
▪▪ Preventing Sexual Harassment for
Managers
▪▪ Valuing Diversity for Managers
▪▪ Valuing Diversity
▪▪ The Family Medical Leave Act
▪▪ Employee Privacy: Balancing a Manager’s
Right to Know
▪▪ Avoiding Wrongful Termination
▪▪ Disability Discrimination and
Accommodation (ADA)

All 96 courses in the Business Skills
Training Package available for one
low price.
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Soft Skills/Business Training Topics
▪▪ Negotiating Concerns
▪▪ Self-Management Strategies
▪▪ Confirming Agreement
▪▪ Value Positioning
▪▪ Needs Analysis
▪▪ Lead Generation
▪▪ Leading Remote Employees
▪▪ Strategic Planning
▪▪ Vision & Values
▪▪ Leadership Excellence
▪▪ Diversity Management
▪▪ Managing Change
▪▪ Driving Innovation
▪▪ Motivating Performance
▪▪ Performance Metrics
▪▪ Dealing With Difficult Behaviors
▪▪ Conflict Resolution
▪▪ Developing Manager & Peer
Relations
▪▪ Personality & Behavioral Styles
▪▪ Networking & Relationship
Management

▪▪ Coaching & Counseling
▪▪ Performance Appraisals
▪▪ Job Shadowing & Mentoring
▪▪ Building Confidence &
Assertiveness
▪▪ Becoming a Manager
▪▪ Relationships & Rapport
▪▪ Non-Verbal Communication
▪▪ Listening Skills
▪▪ Questioning Skills
▪▪ Communication Essentials
▪▪ Managing Emotions
▪▪ Goal Attainment
▪▪ Organization & Procrastination
▪▪ Time Planning & Prioritizing
▪▪ Effective Delegation
▪▪ Turning Around Performance
Problems
▪▪ Developing Direct Reports
▪▪ Creating High Performance Teams
▪▪ Manager as Coach

PACKAGE PRICING Member Price: US$199 For All 96 Offerings
Nonmember Price: US$279

BUSINESS SKILLS TRAINING PACKAGE
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IAPD TRAINING COURSE
ORDER FORM
IAPD CERTIFICATE PROGRAMS
Performance Plastics Level I
Performance Plastics Level II
Excellence in Sales Level I: Outside Sales
Excellence in Sales Level I: Inside Sales
Excellence in Sales Level II
Pipe, Valves and Fittings (PVF)

1 COURSE

3 OR MORE

20 OR MORE

QUANTITY

q $129
q $129
q $129
q $129
q $129
q $129

q $119
q $119
q $119
q $119
q $119
q $119

q $99		
q $99		
q $99		
q $99		
q $99		
q $99		

__________
__________
__________
__________
__________
__________

q $199

q $189

q $179		

__________

q $29
q $29

q $28
q $28

q $27		
q $27		

__________
__________

q $29

q $28

q $27		

__________

q $29
q $29
q $29
q $29

q $28
q $28
q $28
q $28

q $27		
q $27		
q $27		
q $27		

__________
__________
__________
__________

q $29

q $28

q $27		

__________

BUSINESS SKILLS TRAINING PACKAGE
Business Skills Training Package

SAFETY TRAINING COURSES
Back Safety
Bloodborne Pathogens in Commercial
and Light Industrial Facilities
Dealing with Drug and Alcohol Abuse for
Employees
Eye Safety in Construction Environments
Fire Extinguishers
First Aid
Forklift Safety: Industrial Counterbalance
Lift Trucks
Hand, Wrist and Finger Safety in
Construction Environments
Heat Stress
Personal Protective Equipment
Safe Lifting
Warehouse Safety
Workplace Violence

q $29
q $28
q $29
q $28
q $29
q $28
q $29
q $28
q $29
q $28
			

q $27		 __________
q $27		 __________
q $27		 __________
q $27		 __________
q $27		
__________		
Total Amount Due: _____________

NAME ON CREDIT CARD:
CARD NUMBER:						EXPIRATION DATE:			
VISA q

AMERICAN EXPRESS q

MASTER CARD q

DISCOVER q		

BILLING ADDRESS:						CITY, STATE, ZIP:
COMPANY:							PHONE:
Send check to: IAPD
6734 West 121st Street • Overland Park, KS 66209 USA • Phone: +913.345.1005
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6734 West 121st Street
Overland Park, KS 66209

Phone: (913) 345-1005
Fax: (913) 345-10066

iapd@iapd.org
www.iapd.org

